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Chip PC IM-PC Zero Client

Desktop Solution
Quick Deployment Guide for Users

This document introduces how to use Chip PC IM-PC Zero Client Solution and Windows MultiPoint
Server 2012.

If you need to learn more about windows MultiPoint Server 2012 or expect to get more information after
reading this document, you may visit the product homepage of Microsoft Windows MultiPoint Server at:

http://www.microsoft.com/windows/multipoint/default.aspx  (English)
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Preparations of Chip PC IM-PC Zero Client

Desktop Solution

Prepare the Appropriate Version of Windows MultiPoint

Server 2012

Windows MultiPoint Server 2012 is available in multiple languages, including English, Simplified Chinese,
Traditional Chinese, Korean, Japanese, German, French, Spanish, etc. Firstly, you need to select and
download the corresponding ISO file and burn it to DVD for later installation.

Windows MultiPoint Server 2012 Evaluation Version will need you to enter a product key during the
installation. You may get a product key from Microsoft at:

http://www.microsoft.com/en-us/download/details.aspx?id=35821

Install
Start the computer on which you are installing MultiPoint Server using the DVD, and then install

WMS 2012 as you would install Windows Server 2012, selecting the appropriate partition on which to
install and answering typical installation questions. When you are prompted for a product key, type
the following:

YNPVP-2H2HY-HP227-C2KRB-VQTCJ

Make Sure the Hardware Configurations of Host Computer

Meet the Requirements of Windows MultiPoint Server

If you are installing Windows MultiPoint Server 2012 only for evaluating Chip PC IM-PC Zero Client
solution (1-2 users), the host computer is only required to have a dual-core CPU and 2G RAM.

The following hardware configurations are recommended for deploying Windows MultiPoint Server 2012:

Application Scenario Up to 4 5-6 stations | 7-10 stations | 11-14 15-20 stations
stations stations

Productivity CPU: 2C CPU: 2C CPU: 4C CPU: 4C CPU: 4C+MT or 6C

Office, web browsing | RAM: RAM: RAM: 6 GB | RAM: 8§ GB | RAM: 8 GB

or LOB applications 2 GB 4 GB
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Application Scenario Up to 4 5-6 stations | 7-10 stations | 11-14 15-20 stations
stations stations
Mixed CPU: 2C CPU: 2C CPU: 4C CPU: CPU: 4C+MT or 6C
Office, web browsing, | RAM: RAM RAM: 6 GB | 4CtMTor | RAM: 8 GB
LOB applications and |2 GB 4 GB 6C
occasional video RAM: 8 GB
applications by certain
users
Video intensive CPU: 2C CPU: 4C CPU: CPU: CPU: 4C+MT or 6C
Office, web browsing, | RAM: RAM 4C+MTor | 4C+MTor | RAM: 8 GB
LOB applications and |2 GB 4 GB 6C 6C & Thin client:
frequent video RAM: 6 GB | RAM: 8 GB RemoteFX
applications by all & USB video
Users applications are
L&’ Note not
recommended
Video testing
was
performed
using 360p
H.264 video
at native
resolution.

@ Important

Other than performance requirements, your host computer and installation environment must meet the

following important hardware requirements:
® Windows MultiPoint Server 2012 installation DVD;
® DVD drive on the host computer (or USB DVD drive);

® The video card of the host computer must have the compatible driver for Windows MultiPoint
Server 2012 (namely WIN8 X64 based driver);

®  Other hardware components (such as network adapter) of the host computer must have the
compatible drivers for Windows MultiPoint Server 2012 (namely WIN8 X64 based driver);

® The video card of a majority of rack-mount servers may fail to meet the post-deployment

operating requirements of Windows MultiPoint Server 2012. You will need to install a supported
external video card.

The host computer must be provided with PS/2 mouse and PS/2 keyboard instead of USB+PS/2

mouse/keyboard or USB+USB mouse/keyboard.
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To use USB mouse/keyboard normally, you will need to connect one USB-HUB to a USB2.0
port of the host computer.

®  The host computer must be connected to a monitor or VGA dummy plug, with the resolution of
monitor reaching 1024*768 or above.

®  Failing to detect a monitor (boot without monitor) during and after start-up will compromise the
normal application of Zero Client solution based on Windows MultiPoint Server 2012.

Understand Varied Stations Defined by Windows MultiPoint

Server

Windows MultiPoint Server 2012 can support the connection of varied devices, each providing the user
with an independent Windows desktop. All these devices are called stations, including direct-video-
connected stations, USB-zero-client-connected stations, network-zero-client-connected stations, and thin-
client or cloud-client-connected stations.

Direct-video-connected stations:

The host computer may have multiple physical video cards and multiple USB keyboards and mice, which
are then allocated to different users. This mode may have critical limitations, such as the power supply for
video cards, heat emission, length of VGA cable, etc.

USB-zero-client-connected stations:

USB zero client consists of USB video chip, USB sound chip and USB-HUB control chip. Windows
MultiPoint Server 2012 can recognize and manage one USB-zero-client-connected station.

This biggest problem with this mode is that each USB zero client is connected to the host computer through
a USB cable. Given the limitation in cable length, it's difficult for mass deployment.

Network-zero-client-connected stations:

Network-zero-client-connected stations are a variation of USB-zero-client-connected stations. A special
chip is added into the traditional USB zero client for processing IP-USB signals. By installing the special
management software, Windows MultiPoint Server 2012 can then manage the network-zero-client-
connected stations.

This mode has no apparent defect, and is advantageous in costs. Chip PC IM-PC falls into this category of
station.

Thin-client or cloud-client-connected stations:
Windows MultiPoint Server 2012 is capable of providing RDP service.

Traditional thin clients or could clients can connect to Windows MultiPoint Server 2012 through Remote
Desktop Protocol (RDP) and use the remote desktop.
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The main problem with this mode is that thin clients or cloud clients are more expensive than network zero
clients or USB zero clients.
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Install Windows MultiPoint Server 2012

Installation Details

You may install the system through DVD drive or external USB DVD drive. If you expect to learn more
information about installation, you may search for relevant documents on Internet or Microsoft website.

®  This document introduces how to install the system with the installation DVD

Windows Setup

2@ Windows Server 2012

Install now

Repair your computer

© 2012 Microsoft Corporation. Al rights reserved.

L4 Important

® Windows MultiPoint Server 2012 is a release branch of Windows Server 2012, and thus shares

the installation mode of Windows Server 2012.
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Enter the genuine product key. If there is no genuine product key, enter the trial key provided by
Microsoft.

YNPVP-2H2HY-HP227-C2KRB-VQTCIJ

Enter the product key to activate Windows

It should be on the back of the box that Windows came in or in a message that shows you bought
Windows.

The product key looks like this: XXX XX - XXXKX-XXXXX

Dashes will be added automatically.

|| T ‘

Privacy statement

1 Collecting information 2 Installing Windows
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Select the target physical hard disk for installing Windows MultiPoint Server 2012.

Where do you want to install Windows?

Name Total size Free space | Type

7 Drive 0 Unallocated Space 127.0 GB 127.0 GB

+4 Refresh Drive options (advanced)

% Load driver

1 Collecting information 2 Installing Windows
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After installation, you will need to configure Windows Settings.

Settings

Type a password for the built-in administrator account that you can use to sign in to this computer.

User name

Password

Install Hardware Drivers for the Host Computer

Hardware drivers are provided by the hardware manufacturer in the disc enclosed with the product. If the
hardware device was manufactured earlier and doesn't provide a compatible driver for Windows MultiPoint
Server 2012 (namely the driver for Windows 8 X64), you will need to consult the host computer
manufacturer for the corresponding drivers.

L4 Important
®  While installing drivers, please install the mainboard driver, network adapter driver and
soundcard driver first before installing the video card driver.

10
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First Boot after Installing Hardware Drivers

After installing all hardware drivers, reboot to enter the operating mode of Windows MultiPoint Server
2012 station (primary station mode). Press letter "B" on the keyboard to enter the station operating mode.

Create a MultiPoint Server Station

-
=,

Press 'B’

To set up a station, press the letter ‘B on the
keyboard connected to the hub that you want to
associate with this monitor.

28 Windows MultiPoint Server 2012

11
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If the host computer is poor in hardware performance, or if the following prompt (Waiting for Windows

MultiPoint Server Host Service to Start) pops up, DO NOT press ESC key or any other key.

Waiting for Windows MultiPoint Server Host Service to start. 0:00:06.

Press the ESC key to switch to console mode

28 Windows MultiPoint Server 2012

12
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After starting Windows MultiPoint Server Host Service, the system will enter Windows logon interface.

Enter the administrator account and password to enter the desktop of Windows MultiPoint Server 2012

station mode.

Other user

Password

28 Windows MultiPoint Server 2012

L4 Important

® The station mode is different from the traditional desktop mode. If the host computer is not

running in station mode (namely Windows MultiPoint Server Host Service is not running), then
zero clients cannot operate normally.

13
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Use Chip PC IM-PC Zero Client Desktop Solution

Chip PC provides the tool disc for IM-PC Zero Client Desktop Solution, including:

Key patches for Windows MultiPoint Server 2012

Chip PC IM-PC Zero Client drivers

Chip PC IM-PC Zero Client management software

Adobe PDF Reader

"User Quick Guide" for Chip PC IM-PC Zero Client Desktop Solution
"Administrator Manual" for Chip PC IM-PC Zero Client Desktop Solution
URL of Chip PC Website

14
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Configure the IP Address of Host Computer and the DHCP

Address Pool for Chip PC Network Zero Clients

Windows MultiPoint Server 2012 host computer and Chip PC network zero clients can only be used after
being configured with the correct IP address. It's recommended to configure a static IP address for the host
computer and deploy Chip PC zero clients in DHCP mode, yet you may configure static IP addresses for
zero clients under certain circumstances.

® (Create Windows desktop icon

Right-click on the desktop and select "Personalize" from the context menu. Click "Change desktop
icon" to select the desired desktop icons.

View

Sort by
Refresh

Paste

Paste shortcut

New

B8 Screen resolution
@ Ppersonalize

Windows MultiPoint Server 2012 Premium
Windows License is expired

Build 9200

220 PM

Ch)
Bl 001

15
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Personalization

T &« app

v ¢ Search Control Panel

Control Panel Home .
Change the visuals and sounds on your computer

Change desktop icons Click a theme to change the desktop background, color, sounds, and screen saver all at once.

Desktop Icons imore themes online

Desktop icons

Computer Recycle Bin
User's Files Cortrol Panel
Network

A R @ §

Computer  Administrator Network Recycle Bin
full)

—
-

&

See also | Change lcon... | | Restore Default =y
Display Allow themes to change desktop icons
Taskbar Screen Saver
Ease of Access Center

None
|| Conoel [ oy |

Windows MultiPoint Server 2012 Premium
Windows License is expired
Build 9200

. 225PM
my 07
T

16
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®  Configure a static IP address for Windows MultiPoint Server 2012 host computer

Right-click the network icon in the system tray and select "Open Network and Sharing Center".

Administrator

Windows MultiPoint Server 2012 Premium

Troubleshoot problems
' Open Network and Sharing Center

By U]y -y
B hl 6 o013

17
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Click “Change adapter settings”.

Network and Sharing Center - o lEN

1 &% « Network and Internet » Network and Sharing Center v ¢ Search Control Panel P
9

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings
Change advanced sharing Unidentified network Access type: No Internet access
settings Public network Connections: [ Ethernet

Change your networking settings

( Set up a new connection or network
Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Troubleshoot problems
Diagnose and repair network p

or get

See also
Internet Options

Windows Firewall

Windows MultiPoint Server 2012 Premium
Windows License is expired

Build 9200

2:43 AM

my 07
UL A

18
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Configure a static IP address for Windows MultiPoint Server 2012 host computer.

r

il Network Connections -0l

T @« Network and Internet » Network Connections v ¢ Search Network Connections 0@

Organize v Disable this network device Diagnose this connection Rename this connection ~ » S: >~ I @
& Ethemet | 9 Ethernet Properties ﬂ

4 lh‘;’:z:::t'f Networking Internet Protocol Version 4 (TCP/IPv4) Properties ? EN
Connect using: General

¥ Microsoft Hyper-V Netwo

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.
This connection uses the follow:
() Obtain an IP address automatically
[V "% Ciient for Microsoft Net (® Use the follwing 1P adcress:
181005 Packet Schedule s€ the folowing esst

4= File and Printer Sharing IP address: 192 . 168 . 200 . 101

[ - Microsoft Network Adz
et
& Link-Layer Topology D <
~4. Link-Layer Topology D Default gateway:
~4- Intemet Protocol Versic

~- Intemet Protocol Versic () Obtain DNS server address automatically

Ur (®) Use the following DNS server addresses:

Description Preferred DNS server:

Transmission Control Protoco .
wide area network protocol th Alternate DNS server:
across diverse interconnecte

Control Panel

[[] validate settings upon exit

litem  1item selected

Windows MultiPoint Server 2012 Premium
Windows License is expired
Build 9200
2:44 AM
11/1/2013

[*= 27 it
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®  Windows MultiPoint Server 2012 Host DHCP Services role configuration

Right-click the "Computer" icon on the desktop and then select "Manage" from the context menu.

Administrator

Pin to Start

% Manage
Map network drive...
Disconnect network drive...
Create shortcut
Delete

Rename

Properties

Control Panel

Windows MultiPoint Server 2012 Premium
Windows License is expired
Build 9200
2:49 AM
11/1/2013

[*= P2 it

20
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Click “Add Roles and Features”.

Server Manager * Dashboard ® Manage Tools View  Help
Add Roles and Features

Remove Roles and Features
WELCOME TO SERVER MANAGER

= Add Servers

B Local Server Create Server Group

Wi Allservers _ a Configure this local server Server|Matager Propertes
R File and Storage Services P

= Print Services QUICK START

® Remote Desktop Services b 2 Add roles and features

3 Add other servers to manage

WHAT'S NEW
4 Create a server group
Hide
LEARN MORE
ROLES AND SERVER GROUPS

Roles:3 | Servergroups:1 | Servers total: 1

ii File ..and Storage 1 lﬁ Print Services 1
Services
@ Manageability @ Manageability
Events Events
Services Services
Performance Performance
BPA results

3:01PM
11/1/2013

07 x
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Follow the instructions.

Server Manager = E

Server Manager * Dashboard @ Manage  Tools  View  Help

Dashboa WELCOME TO SERVER MANAGER

Local Server

ii All Servers
- 3 2 DESTINATION SERVER
g File and Storg Select installation type WMPS2012-51
= Print Services|

Before You Begin Select the installation type. You can install roles and features on a running physical computer or virtual
® Remote Desk < machine, or on an offline virtual hard disk (VHD).

5 (® Role-based or feature-based installation
Server Selection

Configure a single server by adding roles, role services, and features.

() Remote Desktop Services installation

Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based
or session-based desktop deployment.

W|Hide

| < Previous | | Next > | ‘ Install Cancel

3:04PM
11/1/2013

22
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Select “DHCP Server”.

[ Server Manager = E

Server Manager * Dashboard Msnage Tools View  Help

WELCOME TO SERVER MANAGER

i fi i - o

§ Local Server = Add Roles and Features Wizard

ii All Servers

- DESTINATION SERVER
g Fleandstor:  S€lEct server roles el
P Print Services %

Select one or more roles

@ Remote Desk
Roles

Active Directory {
Acive Diecory
Active Directory
Active Directory

Active Directory

Add features that are required for DHCP Server?

The following tools are required to manage this feature, but do not
have to be installed on the same server.

Application Servg 4 Remote Server Administration Tools .
h 4 Role Administration Tools Hide
DNS Server [Tools] DHCP Server Tools
Fax Server

I |¢! File And Storage
Hyper-V

Network Policy a

I |m| Print and Docum)
Remote Access

I [m| Remote Desktop
Volume Activatiof
Web Server (IIS)
Windows Deplo
Windows Server

Include management tools (if applicable)

e

3:05PM
11/1/2013
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After installation, a yellow

configuration".

i A= Rep

Dashboard

Local Server

All Servers

DHCP

File and Storage Services P
Print Services

@ Remote Desktop Services P

Server Manager * Dashboard

"'"

WELCOME TO SERVER MAN#

View Help

: ) | [’ Manage Tools
A

Post-deployment Configura...

Configuration required for DHCP Server at
WMPS2012-S1

Complete DHCP configuration

icon will appear at the top-left corner. Click "Complete DHCP

o Feature installation
QUICK START
. Configuration required. Installation succeeded on
WMPS2012-S1.
Add Roles and Features
TS NEW 4 Task Details
Hide
LEARN MORE
ROLES AND SERVER GROUPS

Roles:4 | Servergroups:1 | Servers total: 1

{i DHcp

File and Storage
Services

@ Manageability
Events
Services
Performance

BPA results

Ol |

Manageability
Events
Services
Performance

BPA results

3:09PM

11/1/2013
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Select "DHCP" and then click "DHCP Manager" from the context menu to proceed with specific

DHCP configurations.

Server Manager * DHCP

SERVERS

-
i& Dashboard ?! All servers | 1 total
Local Server ;

Filter pel v v v

All Servers

Server Name  IPv4 Address Manageability Last Update Windows Activation

g Fil ices b
RlLlelandStorageiSelvices WMPS2012-S1 192.168.200.101_Online - Performance counters not started _11/1/2013 3:10:24 PM _Not activated

= Print Services Add Roles and Features

® Remote Desktop Services P Shut Down Local Server

Computer Management

Remote Desktop Connection

Windows PowerShell

Configure NIC Teaming

Configure Windows Automatic Feedback

DHCP Manager
EVENTS
All events | 0 total Manage As ...
Start Performance Counters
Filter Refresh ~
Copy

Server Name ID Severity Source oy wUate anu e

3:11PM
11/1/2013

?-,—1 i(x
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File Action View Help

« | zEE . HE 2

% DHcP Actions
P ww:;iimz-m @ Adda Scope = =
rl =
Display Statistics... More Actions »

ange of IP addresses assigned to computers requesting a dynamic IP address. You must create
€ a scope before dynamic IP addresses can be assigned.

New Scope...
b New Multicast Scope... v scope, on the Action menu, click New Scope.
Configure Failover... prmation about setting up a DHCP server, see online Help.

Replicate Failover Scopes...

Define User Classes...

Define Vendor Classes...
Reconcile All Scopes... [k
Set Predefined Options...

View >
Refresh

Properties

Help

Create a new multicast scope

3:14PM
11/1/2013

== P20

@ Important
The IP addresses of Windows MultiPoint Server 2012 host computer and Chip PC zero clients
must belong to the same network segment (the same subnet may be on different switches).

®  Multiple DHCP services on the same network segment may compromise the use of IP addresses.
In such a case, you will need to configure VLANS on the switch to avoid the impacts caused by
multiple DHCP services.

®  Chip PC zero clients and Windows MultiPoint Server 2012 host computer must be on the same
subnet (namely the same broadcast domain), and this very subnet is independently on one
VLAN.

® [f Windows MultiPoint Server 2012 host computer must be deployed in the data center and
connected to a switch different from that used by Chip PC zero clients, you will need to
configure a cross-switch VLAN to ensure that the host computer and Chip PC zero clients are on
the same VLAN, and the trunks between switches must be set up.

®  Configuring the same VLAN over multiple switches requires the support of switches. It's
recommended to use switches supplied by the same manufacturer.

26
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VLAN2 VLAN2

unk Ports

No support VLAN No support VLAN

zero zero
client client

zero zero
client client

27
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Introduction to the Management Functions of Windows

MultiPoint Server 2012

The management programs of Windows MultiPoint Server 2012 do not have desktop shortcuts. To allow
convenient use, you will need to create shortcuts for these programs.

Windows MultiPoint Server 2012 has two management programs:
® WmsManager.exe
®  WmsDashboard.exe
Both are located at “C:\Program Files\Windows MultiPoint Server\”.

WmsManager.exe allows the management of zero client application environment, while
WmsDashboard.exe allows the management of specific zero client desktop.

Select WmsDashboard.exe and WmsDashboard.exe, right-click and then select "Send to -> Desktop (create

shortcut)" from the context menu. .

r

Administrator

Application Tools

Home Share View Manage v 0

ﬁ @ v 1 . « ProgramFiles » Windows MultiPoint Server » v ¢ Search Windows MultiPoint S... 0

- -

Computer ¢ Favorites Name Date modified Type Size
B Desktop %] WdfColnstallerd1011.dll 8/16/20123:16PM  Application extens.. 65 KB
j Downloads @ WindowsUpdateAgent.Interop.dll 11/1/2012 232 AM  Application extens... 81KB
%] Recent places || WmsAddins.config 8/16/20123:34PM  CONFIG File 1KB
%) WmsAdminUILibrary.dll 11/1/2012 2:32 AM  Application extens... 238KB
4 Libraries & WmsConfigTasks.dll 2/3/2013 3:35PM Application extens... 210KB
@ Documents |_EJ WmsDashboard 11/1/20122:32 AM  Application 797 KB
J, Music D WmsDashboard.exe.config 10/31/2012 5:44PM  CONFIG File
&) Pictures %] WmsDataCollector.dIl 11/1/20122:32 AM  Application extens...
B Videos | ‘5‘ WmsManager 11/1/2012 2:32 AM  Application
u WmsManager.exe.config 8/16/2012 3:11 PM CONFIG File L
8 Computer @ WmsModernToastApi.dll 2/3/2013 3:35PM Application extens... @ S e T
i, Local Disk (C:) %) WmsOobePlugin.dil 2/3/2013 3:35PM Application extens... Send to »
E_% DVD Drive (D) Cente & WmsProxyStub.dIl 11/1/2012 232 AM  Application extens... Cut
[ WmsSelfHealingSve 2/3/2013 3:35PM Application Copy
Control Panel ﬁ Network -] WmsSessionAgent 2/3/2013 3:35PM Application
%) WmsSharingHost.dll 2/3/20133:35PM  Application extens... Create shortcut
(=] WmsShell 2/3/20133:35PM  Application Delete
@ WmsStatusTab.dll 11/1/2012 232 AM  Application extens... Rename
=7 WmsSve 2/3/2013 3:35PM Application Properties
) WmsSve.Interop.dil 11/1/20122:32 AM  Application extens... o
D] WmsSvcProxyStub.dll 11/1/2012 232 AM  Application extens...
e a o = w U .
134items 2 items selected 980 KB

Windows MultiPoint Server 2012 Premium
Windows License is expired
Build 9200

2:26 PM
11/1/2013

[*= P20 it
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Computer

Windows MultiPoint Server 2012 Premium
Windows License is expired
Build 9200

/ - ° 2:27PM
my 07
c ﬁ P52 /0013

WmsDashb...
- Shortcut

29
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Use the Management Functions of MultiPoint Manager

Double-click the shortcut of WmsManager to run MultiPoint Manager. "Home", "Stations", "Users" and

"Virtual Desktops" are system embedded modules, while "Network Stations" is a functional module for
managing Chip PC IM-PC Zero Clients.

=& Windows MultiPoint
Server 2012

Home Stations Users Virtual Desktops ~ Network Stations

0Noalerts OHe[p -

2
Computer Status Product Stations Licenses  Disk Protection Mode wmps2012-s1 Tasks
Local

= ot = " N Edit server settings
i wmps2012-s1 0 Connected Server 2012 P 1 [ﬂ 0 Disabled Station

Restart the computer
Shut down the computer

Switch to console mode

Add client access licenses

Remap all stations

&
Ec)
Ec)
@
@ Enable disk protection
&l
o)

Save connection settings to file

Home Tasks
< >
,,,,,, S Add or remove MultiPoint servers
g wmps2012-s1
% Add or remove personal computers

Computer information
) ) ) ) ) €@ MultiPoint on the web
Licenses: You do not have a client access license for all stations on this
computer. Use the "Add client access licenses” tasks to resolve this
issue, or remove the extra connection(s).
Disk Protection: Disk protection is disabled. Activ OWS
1 ltem |

2:57PM
11/1/2013

Pz P2 x
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®  Add zero client access licenses
Firstly, select the server and then click "Add client access license" on the right side. According to your
licensing mode, enter the correct license number to activate your zero client access license.
In this document, we use the trial mode and thus choose "Other volume licensing programs".

- & EN

MultiPoint Manager

=& Windows MultiPoint
Server 2012

0Noalerts OHeIp -

Computer ’ ps2012-s1 Tasks t
Every station that connects to a MultiPoint Server system must have a valid CAL.

Choose the type of client access license (CAL) you would like to add.

Local
i wmps2012-s1 Edit server settings
O Product key

You will need the product key that came with the MultiPoint Server station hub. For example,
2B2B3-2B2B3-2B2B3-282B3-28283.

Restart the computer

Shut down the computer
) Open license

. - . Switch to console mode
You will need the authorization and license numbers located on the header of your order

?2”3‘2;‘73:0". Authorization number example: 12345678ABC1234. License number example: Frableldi i tote o

(@) Other volume licensing programs | Add client access licenses

You will need the agreement or enrollment number found on your signed agreement form.

Remap all stations
For example: 1234567,

Save connection settings to file

ne Tasks

< Add or remove MultiPoint servers

g wmps2012-s1 Add or remove personal computers

Computer information

Li ]
o |

—_
Disk Protection: Disk protection is disabled.

MultiPoint on the web

1 ltem

2:33PM
11/1/2013

(== 93
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Enter "1234567" and "20" in sequence to get trial access license.

MultiPoint Manager

=& Windows MultiPoint
Server 2012
Home Stations Users Virtual Desktops ~ Network Stations

eNoaIerts OHeIp -

Computer ’ wmps2012-s1 Tasks
Local " . . .
F eI Add client access licenses (CALs) for other volume licensing programs S Edit server settings
wmps2012-s
Your system currently has 0 CALs. Type the agreement or enrollment number and the number of % Restartiticlcomputey h
CALs you want to add to this system. ig 5
hut down the computer
Agreement/enrollment number (for example, 1234567): @ Switch to console mode
1234567 v
@ Enable disk protection
Number of Windows MultiPoint Server CALs: 5] Add client access licenses
2q
v %, Remap all stations
H Save connection settings to file
Home Tasks
< I S Add or remove MultiPoint servers
E wmps201Zzs] €5 Add or remove personal computers
Computer inform
put €@ MultiPoint on the web
Licenses:

Disk Protection:

1 ltem |

2:34PM
11/1/2013

?,—‘, 1x

0 Important

®  Windows MultiPoint Server 2012 can support up to 24 zero client access licenses instead of 20.

® [fyou need to use Windows MultiPoint Server 2012 permanently, please purchase genuine
product key for Windows MultiPoint Server 2012 and zero client access licenses from Microsoft
or its distributors.
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®  Enable centralized management of multiple MultiPoint servers

In the Home functional module, click "Add or remove MultiPoint servers" to discover other
MultiPoint Server 2012 host computers on the same subnet.
MultiPoint Manager - 5 IEl

Windows MultiPoint
Server 2012
Home Stations Users Virtual Desktops ~ Network Stations
2 coremowmusromseves B @ esirs @i -
Compu . . wmps2012-s1 Tasks
The following is a list of MultiPoint servers on your subnet that are confi d for remote Itis possible
iLocaI to disable remote server management of a server by using the Edit server settings task available on the Home tab. ‘__’ Edit server settings
wmj
Available Managed % Restart the computer
wmps2012-s2 Shut down the computer
P Add >> i@ g
(@) Switch to console mode
@ Enable disk protection
4l Add dlient access licenses
7 Remove client access licenses
5 Remap all stations
[ save connection settings to file
<
MultiPoint Server name: | ‘ Manually Add ‘ Home Tasks
wi
i S Add or remove MultiPoint servers R
Comp
€5 Add or remove personal computers
Disk P
=

3:57PM
11/1/2013

[ 72

33



Chip PC IM-PC Zero Client Desktop Solution — Quick Deployment Guide for Users

MultiPoint Manager - o[

Home Stations Users Virtual Desktops ~ Network Stations

oNoaIerts °Help -

Compul o o . . wmps2012-s1 Tasks |
Local The following is a list of MultiPoint servers on your subnet that are confi d for remote Itis possible
i °::m to disable remote server management of a server by using the Edit server settings task available on the Home tab. ‘__’ Edit server settings
Available Managed s Restart the computer
wmps2012-s2 Shut down the computer
? ® g
(@) Switch to console mode
@ Enable disk protection
4l Add dient access licenses h
ﬁl Remove client access licenses
% Remap all stations
fd save connection settings to file
<
MultiPoint Server name: | Manually Add ‘ Home Tasks
wi
i Sy Add or remove MultiPoint servers
Comp
€5 Add or remove personal computers
Disk P
Cancel €@ MultiPoint on the web
=
1 ltem
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Enter the administrator password of second MultiPoint server.
MultiPoint Manager

Virtual Desktops ~ Network Stations

Home Stations Users
0 No alerts o Help ~
= N
Computer Status Product Stations Licenses  Disk Protection Mode ‘ Home Tasks
Local T T T T T T
2 wmps2012-s1 @ Connected Wi iPoint Server 2012 P 1 20 Disabled Station 1 A R
e Add or remove personal computers

Managed MultiPoint Servers
g wmps2012s2 (@) Initializing ... x
€ MultiPoint on the web

Enter your password.
Connect to: wmps2012-s2

[ administrator ]
H [eesasess ]

Remember my credentials
>

<
i wmps2012-s2 e Access is denied.

There are no additional details for this it

3:59 PM
11/1/2013

themsl
(== 92 i
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Home Stations Users Virtual Desktops ~ Network Stations
2
Computer Status Product Stations  Licenses  Disk Protection  Mode
Local
H wmps2012-s1 @ C cted Server 2012 Premi 1 20 Disabled Station
Managed MultiPoint Servers
i wmps2012-52 0 Connected i tiPoint Server 2012 Premi 1 10 Disabled Station
<
g wmps2012-s1
Computer information
Disk Protection: Disk protection is disabled.
2 ltems |

=& Windows MultiPoint
Server 2012

0 No alerts 0 Help ~
wmps2012-s1 Tasks
S Edit server settings
Restart the computer
Shut down the computer
Switch to console mode
Enable disk protection h
Add client access licenses
Remove client access licenses

Remap all stations

D&% 9 e ® 8 B

Save connection settings to file

Home Tasks
S Add or remove MultiPoint servers
€5 Add or remove personal computers

€@ MultiPoint on the web

4:01PM

0 Important

2 ix

11/1/2013

® To allow centralized management, each host computer must be installed with the same version of
Chip PC Zero Client IM-PC Manager software (namely the program version of Network Stations

functional module).

® If MultiPoint servers have all joined the domain, and you have logged on the first server with
domain administrator account, then you can directly add other MultiPoint servers without the
need for entering the administrator account and password.

®  Windows MultiPoint Server 2012 (all versions) doesn't support domain role. If you need a
domain environment, you will need to have one additional host computer running standard
Windows Server 2012 or other Windows Servers to provide the domain role.
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®  (Create user account for accessing zero client desktop

Select the Users module and click "Add user account" on the right side. Select to create a user on the
host computer of "wmps2012-s1". Enter the user account and password.

MultiPoint Manager

Home Stations Users Virtual Desktops Network Stations
0 No alerts e Help ~
User . Computer Full Name Account Type Administrator Tasks
wmps2012-s1
— — {2 Change full name
ﬂ Administrator wmps2012-s1 Administrator

Y2 Change password

: Yi) Change level of access

Server: s( Delete user account
| wmps2012-51 “]
User Tasks
User account:

[a ‘ Sz, Add user account

Full name (optional): Q
- |
Password:

< [ | >

§ Administrator Confirm password:

There are no additional detail |- |

3:49 PM
11/1/2013

[*= 27 it
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There are three types of users: Standard user, MultiPoint Dashboard user and Administrative user.

MultiPoint Dashboard user has the permission to run WmsDashboard.exe.
L] MultiPoint Manager - 5 IEd

Home Stations Users Virtual Desktops Network Stations
0 No alerts o Help ~
User . Computer Full Name Account Type Administrator Tasks
wmps2012-s1
— — {2 Change full name
ﬂ Administrator wmps2012-s1 Administrator

Y2 Change password

: Yi) Change level of access

S Delete user account
What level of access do you want to give this user?

User Tasks
(® Standard user
Standard users can log on from any station. Sz Add user account
) MultiPoint Dashboard user k

MultiPoint Dashboard users can log on from any station and use the
MultiPoint Dashboard to manage standard user sessions.

) Administrative user

Administrators have complete access to MultiPoint Server, and can make
< any changes on the computer. >

37 Administrator
There are no additional detail

3:49 PM
11/1/2013
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® Discover network zero client and confirm whether or not its IP address is properly configured.

Turn on Chip PC Zero Client IM-PC and connect to the network. Click the Network Stations module
in MultiPoint Manager and then click "Star scan" to search for zero clients on the network.

Home Stations Users Virtual Desktops Network Stations

QNoaIerts eHeIp -

Hosts Clients l Device Task Item ‘
Computer HotKey Client Name Status Assignment Lo.. 4 MAC IPaddress Model
WMPS2012-S1 N/A = Zero Client o Not Connected N/A N/A 00:11... 192.168.200.11 Device

Ak Assign to this server
ﬂ Change location name
&% Network setting

=] Rename client name
c Restart device

¢ Update firmware

&

General Task Item
HotKey setting
M Failover by host

— Failover by station

< >|[ < )QSta'!sm

Assigned Clients: WMPS2012-51 Select all
Client Name Status Assignment Location MAC IPaddress Modelv Firmware Version

Unselectall
There are no items inthis view

3:51 PM
11/1/2013

(== 93
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If there is no DHCP server on the network, the zero client will use the temporary subnet of "169" after
waiting for 90 seconds. In such a case, you will need to check the DHCP server or manually configure
a correct static IP address for the zero client.

Select the zero client list and select "Network setting" from the context menu to configure the static IP
address for the zero client.

& Windows MultiPoint
Server 2012
Home Stations Users Virtual Desktops ~ Network Stations
0 No alerts e Help ~
Hosts Clients Device Task Item ‘
[« ut HotK Client Na Stati Assi nt Locati MAC IPadd Model
omputer otKey ie me us signment 4 Location address odel P setiing
WMPS2012-S1 N/A = Zero Client ONotConnected N/A N/A 00:11:... 169.254.10.10 Device
& Network setting
Select all General Task Item ‘
B-] Unselect all
(5 HotKey setting h
M Failover by host
— Failover by station
Q Start scan
Select all
Unselect all
< >|[ < >
Assigned Clients: WMPS2012-51
Client Name Status Assignment Location MAC
There are no items inthis view
< >

2:44PM
11/1/2013

(== 93
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®  Assign the network zero client to the MultiPoint server, make sure the WIN desktop of zero client
shows the list of selected network zero client, and then click "Assign to this Server".

If there are multiple Windows MultiPoint Server 2012 host computers under centralized management,
you will need to select the host computer in the "Host" pane and then click "Assign to this Server".

Stations

Users Virtual Desktops ~ Network Stations

Clients

Computer

WMPS2012-S1
WMPS2012-52

HotKey
N/A
N/A

Client Name

Status

= Zero Client € ot Connected

«  Assignment Location
N/A N/A
Assign to this server

Change location name
Network setting
Rename client name
Restart device

Update firmware

Select all
Unselect all

RN A TR UL

Assigned Clients: WMPS2012-51

Client Name

Status

Assignment

There are no items inthis view

Location MAC

Windows MultiPoi
Server 2012

0 No alerts e Help ~
Device Task Item ‘
+ Assign to this server
@ Change location name
& Network setting
=] Rename client name
c Restart device

e Update firmware

General Task Item
HotKey setting

M Failover by host
— Failover by station
Q Start scan

Select all

Unselect all

3:01 AM
11/1/2013

?,] 1{x
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Wait until the "Status" indicates "Connected" and Windows logon interface will appear on the desktop of
this zero client.

Server 2012
Home Stations Users Virtual Desktops Network Stations
°Noalert5 eHeIp -
Hosts Clients l General Task Item ‘
HotK Client Na Stati Assi nt Locati
Computer otKey e me us 4 Assignmet cation & Hotkey seting
WMPS2012-51 N/A ; e
There are no items inthis view ;
WMPS2012-52 N/A B Failover by host
— Failover by station
Q Start scan
Select all
Unselect all [k
< >« >
Assigned Clients: WMPS2012-51
Client Name Status Assignment Location MAC IPaddress 4  Model
[] == Zero Client @ Connected WMPS2012-51 N/A 00:1... 19216820011 Device
< > -
@) Acti

g 30RAM

11/1/2013
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Use the Management Functions of MultiPoint

Dashboard

WmsDashboard is used to manage the desktop of zero clients, and can be applied in e-classroom

management.

Double-click the shortcut of WmsDashboard program to discover zero client desktops being used.

Home

e o

Block Unblock

Blocking

Control Panel

-

o
WmsManager
- Shortcut

WmsDashb...
- Shortcut

Systems

PR L ¥ P KK H

Start Stop Configure = Project Stop Launch Close Send Dismiss Take
> v v - Control Desl?ops

Web Limiting Projection Applications M Assist

Windows MultiPoint Server 2012 Premium
Windows License is expired

Build 9200

4:24 AM

B 07
% Wl 6 39070013
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You may use MultiPoint Dashboard to carry out comprehensive management of the desktop environment

of zero client. The following example shows how to block or take control of the desktop environment of a

zero client.

Computer

L
-
NEtWe

Control Panel

3
WmsManager
- Shortcut

WmsDashb...
- Shortcut

€ 15

Systems

QO #e @

Block Unblock Start Stop Configure

Blocking Web Limiting

User: a
Station: 2 11/1/2013 4:25 AM
Computer: wmps2012-s1

_— o= - . .

P I
o B R N HE
Project Stop Launch Close Send Dismiss Take Desktops
> v Control - P:

Projection Applications IM Assist

Station blocked.

Windows MultiPoint Server 2012 Premium
Windows License is expired
Build 9200

4:25 AM

B 07
T A
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Administrator now has control of your
keyboard and mouse.

Windows MultiPoint Server 2012 Premium|
Windows License is expired
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